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The SPCA Serving Erie County is pleased to have Caitlin 
M. Daly as the organization's new President/CEO!

After she received her bachelor’s degree in 
psychology from Longwood University in Virginia, 
Cait began her career in the animal welfare world. 
 “I’ve loved animals as far back as I can remember, 
so it was a natural fit for me.” Cait has worked in 
virtually every facet of an animal shelter — from 
animal care, to training, to working in the foster 
care and adoption departments! She served as the 
executive director at the Fredericksburg SPCA in 
Virginia and most recently as the chief operating 
officer at the Humane Society of Greater Rochester, 
Lollypop Farm.

 “The pandemic hit three months after I started, so I 
had to navigate a lot of change right away. Despite 
that, we accomplished so many wonderful things! 
During my time there, we reached a 93% save 
rate (up from 85.8% when I started in late 2019), 
transitioned to a managed admissions/community 
resources model, and started a program to treat pets 
in emergency medical situations at a subsidized fee 
so that the pets can stay with their loving owners.”

Cait is a Certified Animal Welfare Administrator 
through the Association for Animal Welfare 
Advancement and is Fear Free-certified by Fear 
Free®, a transformative animal welfare initiative 
founded in 2016 to provide unparalleled education 
on animals’ emotional well-being and enrichment, 
and on the reduction of fear, anxiety, and stress 
in pets.

 “It is my honor and a great achievement to 
join the SPCA Serving Erie County team. I look 
forward to leading with kindness, compassion, and 
encouragement. I will jump in with full enthusiasm 
to ensure the best possible community for animals 
and the people who love them. We are going to do 
amazing things together!”

Cait shares her life with her partner Tyler Mulligan, 
Jena, a 14-year-old German Shepherd mix; Poe, a 
five-year-old Puggle mix (pictured with Daly at 
top); Noah, a five-year-old Chihuahua; and Bella, an 
eight-year-old Siberian Forest Cat. All are adopted 
from shelters or rescues, and she is sure to point out 
that Tyler is not from a shelter!

WELCOME TO THE SPCA, 
CAITLIN DALY!

“I’ve loved animals as far back as 
I can remember, so it was a natural 
fit for me.”
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HOURS AND LOCATIONS
300 Harlem Road,  
West Seneca, NY 14224

Please visit YourSPCA.org  
for current adoption hours.

The SPCA Serving Erie County 
is proud to be a Purina Shelter 

Champions Partner!

Mission 
At the SPCA Serving Erie County, our 
mission is to create a more human 
community through: education, 
rescuing, protecting, and enhancing 
the lives of animals, and nurturing the 
bond between animals and people.

The SPCA Serving Erie County is not affiliated 
financially in any way with any other animal agency 
— including the Niagara County SPCA, the ASPCA, 
or any other humane society or animal welfare 
group. Our protocols, policies, and procedures 
are unique to this organization, a completely 
independent humane society that does not receive 
any city, county, state, or federal tax dollars. The 
important programs and services of the SPCA 
Serving Erie County are possible only due to the 
caring people and organizations that support us.

Happy New Year! 2021 was another 
challenging year for the SPCA Serving 
Erie County, but we came through it 
with flying colors. I couldn’t be prouder 
of our incredible staff, who handled the 
constant changes thrown at them relating 
to COVID procedures, staffing shortages 
and the resignation of our CEO, like 
champions. Thank you to all of them!

I’m hoping for a brighter 2022 as we welcome Cait Daly, our new 
President/CEO. Cait brings an enormous amount of knowledge, 
experience, ideas, and enthusiasm with her to our organization. I can’t wait 
to see where she takes us on this next step of our journey.

Julie Desmond Schechter 
Board Chairperson

COULDN’T BE PROUDER!
BY JULIE DESMOND SCHECHTER, BOARD CHAIRPERSON

The Wildlife Department hit numerous 
milestones in 2021. More animals came 
through our doors than ever before, and 
the number of unique species that we 
saw was at an all-time high — 161 unique 
species were admitted to our hospital!

In 2021 we added another veterinarian. 
Along with Dr. Karen Slote, we added 
Dr. Jill Cross to our team. Dr. Cross is a 
retired small animal veterinarian who 
started volunteering in the Wildlife 
Department about six years ago. She 
would tell you that she did not know 
much about wildlife medicine, but  
over time she learned from Dr. Slote  
and our wildlife staff and volunteers  
about the many unique species that  
we see. Together with Dr. Slote, they  
have performed numerous surgeries.  
Dr. Cross has also taken a role in sharing 
information with the fourth-year Lincoln 
Memorial University (LMU) veterinary 
students and the numerous interns from 
local colleges who spend hours and hours 
in our department. Many LMU students 
are choosing this placement for the 
unique opportunity to work in a wildlife 
hospital with veterinarians who specialize 
in this innovative animal medicine niche.

WILDLIFE DEPARTMENT 
SETS A RECORD!
BY BARBARA HANEY, DIRECTOR OF THE WILDLIFE DEPARTMENT

WILDLIFE  
DEPARTMENT

Animal intake: 

3,826 Number 
of species: 

161Phone calls: 

8,450

Dr. Cross and Dr. Slote 
in action
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SUNDANCE CHARMED HIS WAY TO HIS NEW FAMILY!
BY KRISSI MIRANDA, ADOPTIONS SUPERVISOR

When people think about adopting animals from the 
SPCA, dogs and cats come to mind. What some don't 
know is that there are other types of great animals 
up for adoption! One such animal was Sundance, a 
40-year-old Blue and Gold Macaw. Sundance quickly 
became a shelter favorite not only because he wasn't 
a cat or a dog, but his fun and quirky personality, 
dashing good looks, and bird antics were irresistible! 

Sundance came to us in less than perfect health and 
condition, but that didn't make him any less lovable. 
In fact, his featherless body endeared him even more 
to everyone who met him.

After several months in our care and several trips 
to an avian veterinarian, Sundance was ready to 
start his journey to find his new home. Finding a 
new home for animals like Sundance is different 
than finding homes for cats and dogs because 
birds, especially large birds, benefit from a home 
with an adopter who knows the species and the 
care they need. So, the hunt was on. Our Behavior 
& Research team assessed his behavioral needs 
while our medical team made sure he was gaining 
weight. It didn't take long for the adoption inquiries 
to start rolling in. After several meet-and-greets with 
potential adopters, a new family was selected. It was 
love at first sight for Sundance and his new family. 
Shortly after the match was made, Sundance was on 
the road to his new life.

Many of us were sad to see him go, but we know 
that falling in love with the animals we care for 
is just part of the job. Our end goal is always to 
see them on to their new adventure, even though 
it is bittersweet.

BEHAVIOR & RESEARCH IS MOVIN’ AND GROOVIN’!
BY MIRANDA WORKMAN, PHD, FORMER DIRECTOR OF BEHAVIOR & RESEARCH

From behavior assessments, to 
training and behavior modification, 
and finally to adoption matching, 
the SPCA’s Behavior Team has had a 
busy and rewarding year! We added 
two general Behavior Assistants to 
the department to help support the 
behavioral welfare of the thousands 
of animals we care for each year at 
our main facility on Harlem Road, 
in foster care, and offsite adoption 
locations. In 2021 the team of four 
staff members completed over 1,100 
dog behavior assessments, 2,450 

cat behavior assessments, and 
550 small animal/exotic behavior 
assessments. In support of adoption 
matching efforts, the behavior team 
completed over 110 meet and greets 
with adoptable animals and potential 
adopters, including resident dogs for 
many of them. We also completed 
nearly 1,000 adoption consults 
to help ensure the best matches 
possible between our adoptable 
animals and our community who 
comes to the SPCA to find their new 
family member.

BEHAVIOR AND  
RESEARCH 

DEPARTMENT

4,100: Total animal 
assessments done 

in 2021.

ADOPTIONS

Total adoptions:

 4,423
Dogs: 1,064; Cats: 2,635; 

Other animals: 626; 
Farm animals: 98 
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Pivot, pivot, pivot! Like with so many things, pivot became the name of the 
game during the COVID-19 crisis. You do it so much you start to wonder 
how many more times you will have to pivot or compromise. Let’s face it, 
starting over is hard, and so is reinventing and reimagining constantly, so 
why do it? We did it because we can, and we know that our audience will 
benefit from it! It is also what makes us unique! Our success can be largely 
attributed to our long-term partnerships with Buffalo Public Schools, Girl 
Scouts of WNY, and several other community-based organizations. The 
employees know us and love our in-person programs so much that they 
were willing to give our virtual programs a try and give us honest feedback.

It seemed like every time we attempted to do an in-person program, 
the COVID-19 numbers in our area would increase, and we either had 
to postpone the program or switch it to being virtual. The feedback we 
received regarding our virtual programs continued to be positive, and the 
demand continued to grow. Some days we were doing as many as eight 
virtual programs. Saturday mornings, we would do several back-to-back 
programs for the Community Schools Saturday Academies.

In the spring, we hired a part-time staff member Maeve Higgins and 
tentatively prepared for an in-person summer camp. Small camp groups  
allowed us to do more exciting hands-on and materials-intensive 
activities, especially in our very popular veterinary science camps. 
Campers learned to draw blood from realistic models, practiced sutures 
on bananas, and raced to find and repair bowel obstructions in model 
intestines. By running camps four days each week, we were able to 
host a middle school career development program through the Police 
Athletic League and continue virtual reading opportunities for summer 
camps. We also started visiting some summer programs for in-person 
Paw Protectors and other activities as the summer progressed.

The fall brought a return to in-school programming and Girl and Cub 
Scout patch tours and workshops. We also returned to in-person 
Saturday Academies and have experienced more demand for these 
programs than we can accommodate. We have hosted several middle 
and high school groups for career-focused programming, internships, 
and tours. This is a demographic we did not previously serve prior to 
the pandemic. We still have limited capacity and do most programs 
after hours to reduce exposure.

INCREASING OUR IMPACT 
DURING A GLOBAL PANDEMIC
BY CHRISTINE DAVIS, DIRECTOR OF HUMANE EDUCATION 
AND KATHERINE GILLETTE-COCKERILL, HUMANE EDUCATOR

HUMANE 
EDUCATION

Humane Education participants: 

Camps: 

124
Tale for Two: 

145

“Be like water, be shapeless, 
formless, easily adaptive, learn 
to follow or crash; be like water.” 
These words from Bruce Lee 
describe how we see our Humane 
Education department. We are 
like water: we have learned to 
adapt, grow, and change through 
this crisis, and it has paid off. Our 
team and programs look different 
today than they did a year ago, 
but we continue to engage the 
community in our mission in new 
and innovative ways.

Scouts: 

160
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Imagine being a tiny 8-ounce, defenseless kitten living 
outside, when all of a sudden, you unexpectedly find 
yourself inside the mouth of a big dog! Yup, that was me!

Fortunately, a man saw what was going on and took 
me out of the dog’s mouth and placed me on a piece 
of cardboard. He called the SPCA to tell them that 
I needed help. I was cold and covered in mud and 
debris, and all I could do was huddle down and close 
my eyes, but I couldn’t find any relief. 

It wasn't too much later when I was rescued by my 
SPCA angels!

Officer Lindsey Wood warmed me up on the ride to 
the SPCA while Officer William Heine drove. Once I 
was at the SPCA, Officer Wood put me into a warm 
little cube — an incubator! After a few hours in there, 
I began to feel much better and I could stand up! 
Officer Wood gave me a warm bottle of formula. I 
stayed overnight with Officer Wood and her family 
and the next day I was given to my foster mom, 
Bethany who also works at the SPCA.

My foster mom named me Mortimer and I quickly 
became everyone’s favorite little guy. Bethany and 
her family (humans, cats, and dogs!) gave me all the 

love and all the formula that 
any little orphaned kitten 
could ask for. I came to work 
every day with Bethany 
and I loved getting to know 
everyone — especially Carol 
the volunteer!

When I was two months old, 
I was neutered (it’s not as 
bad as I thought it would 
be!) and I was adopted by Bethany’s friends Katie 
and Chaz. I’m living the good life now in West Falls 
with my adoring people, my friends Seven (she's a 
cat) and Dash (he's a dog who likes cats)! My family is 
wonderful and I couldn't have envisioned a better life!

MORTIMER’S STORY
AS TOLD TO BETHANY KLOC, COMMUNICATIONS MANAGER

Officers responded to 1,452 cruelty calls 
and 1,194 rescue calls. This resulted in 1,526 

domestic animals brought to the SPCA 
by officers.

INVESTIGATIONS/RESCUE

TINY KITTENS IN GREAT NEED FIND HELP AT THE SPCA
BY AMY JAWORSKI, DIRECTOR OF ADMISSIONS

The summer season in Western New York brings abundant sunshine, beautiful 
temperatures, and kittens. So. Many. Kittens.

Summer is a very difficult, busy, and stressful time of year for shelters, and the 
SPCA Serving Erie County is no different. Too many animals needing admission, 
and not enough cages to house them is the reality that we’re faced with annually.

However, regardless of space, the SPCA will not turn away a sick or injured 
cat. These animals in need are accepted into the shelter for evaluation, and 
treatment by our infirmary staff.

The phone call in late September from a good Samaritan who had located a 
litter of five young kittens was an all too familiar one. The caller stated that the 
kittens appeared to be sick and in need of care. An appointment for surrender 
was made by our Admissions team.

Upon admission to the shelter, it was clear that these kittens desperately 
needed help. All the kittens had severe conjunctivitis along with other eye 
issues that required immediate medical attention. The kittens were fully 
evaluated, placed on a variety of medications, and eventually placed into a 
foster home, where they remain as of the time of this writing. Time will tell if 
the medication completely heals these kittens, or if more extensive, surgical 
intervention is needed. Either way, we’ll be here to help them through their 
rough start to life, and to help ensure they’re placed with amazing families who 
think these guys are as awesome as we do.

ADMISSIONS

Dogs: 2,250
Cats: 4,391

Other animals: 909 
Farm animals: 137
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“HE CHOSE US”
BY GINA LATTUCA, CHIEF COMMUNICATIONS OFFICER

Every year thousands of 
animals call the SPCA 
Serving Erie County 
home, at least for a short 
period of time. While we 
work to provide them with 
all the love, attention, and 
care that can be provided 
in a shelter environment, 
it’s not exactly the same 
as the love, attention, 
and care provided in a 
home. That’s where foster 
parents come in.

Hundreds of animals are 
surrendered to the SPCA 
annually that cannot be 
placed directly on the 
adoptions floor. Some 
are injured, some are ill, 
others are too young 
or scared. Others? Well, 
there simply isn’t room for 
them, especially during 
the summer months.

Foster care volunteers are 
there to provide homes 
for these animals, giving 
them any special care and 
attention they may need 
until it’s time for them to 
be placed for adoption. 

So many SPCA programs and services can be called 
lifesaving, but our Foster Care program and its 
volunteers are directly responsible for saving the lives 
of hundreds of animals annually. 

Foster care parents aren’t only making a difference 
in the lives of the animals they love; they’re also 
making a difference in the lives of the people who 
ultimately adopt their foster pets. Foster parents, of 
course, have the first chance to permanently adopt 
their foster pets. If they choose not to adopt, special 
adoption preference is given to their family members 
and friends who may have also fallen in love with the 
animals while being fostered. This is exactly what 
happened to Anthony and Brittany Principale of East 
Amherst, NY, earlier this year! 

A childhood friend of Brittany’s, Kayla of Kenmore, 
NY, was the loving foster parent of a tiny, 
4-month-old German Shepherd/Terrier mix named 
Cooper (and Cooper’s sister) when Brittany found 
out about the pup. The female puppy was already 

spoken for, but Cooper was returning to the SPCA 
in a matter of days…we thought!

“We set up a meet-and-greet and fell in love with the 
sweet puppy instantly!” says Anthony of cute Cooper, 
now named Gus! “We realized during the meet and 
greet that the puppy needed us in his life just as much 
as we needed him in ours.” Brittany added, “He quickly 
chose us, laying in Anthony’s lap, giving us kisses 
and showing us his silly and unique personality. After 
learning about Gus’ [tough] start in life, we knew we 
needed to give him the love and home he deserved!”

Brittany and Anthony officially adopted Gus 
on October 6, 2021, and the love affair started 
immediately. “Gus has taught us responsibility, 
patience, and selflessness: early-morning ‘potty 
training,’ learning to sit and stay, putting him first,” 
the newly-married couple shared. “He makes us laugh 
and picks us up when we're down, almost like he 
knows what we need when we need it. We've become 
more active, going on walks and playing catch in the 
backyard. He's our companion for movie nights on the 
couch, car rides, and outdoor events. He's also taught 
us to enjoy the little things- the view, a good friend, our 
favorite snacks, things that make us happy!”

When asked how their lives changed since Gus has 
been in it, Brittany and Anthony told us, “Gus has 
taught us that love is unconditional. No matter how 
long we've been away, he's at the door greeting us 
with a wagging tail. No matter what mood we're in, 
he's right there next to us giving kisses. No matter how 
we look or are dressed, he's happy to be with us. Gus 
brought love into our lives that made us feel whole!” 

Kayla, Brittany, and Anthony all have played a part 
in filling Gus’ short life with love and affection, and 
in return, Gus has changed each of their lives for 
the better.

The same thing happens for hundreds of animals each 
year, their foster parents, and those who ultimately 
adopt them through the SPCA’s Foster Care program.

Total number of 
animals who spent 
time in foster care: 

919

Foster homes:

705
NEW foster homes:

100

FOSTER CARE
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SPCA PACK LEADERS
The SPCA Serving Erie County is fortunate to have the support of thousands of compassionate, caring 
donors…individuals and organizations who believe in our mission and recognize the SPCA as a valuable 
community asset. Their gifts sustain our day-to-day efforts on behalf of animals and work to ensure our future 
success. The SPCA Serving Erie County is grateful to all our supporters for generous contributions in 2021. 

This list includes our Pack Leaders — those donors who gave gifts of $1,000+ between January 1, 2021 and 
December 31, 2021.

PLATINUM
$10,000+
Ms. Harlee Bendzula
Mr. James J. Eagan
Nancy Gacioch
Ms. Kathleen K. Gleason
David and Gwen Huck
Mrs. Marcella M. Lazzaro
Mrs. Judith Lipsey
Mr. Steven M. Tzetzo
Tim & Heather Weibel 

and Family
Dr. Gerard Wieczkowski Jr.

GOLD
$9,999 - 5,000
Clem and Karen Arrison
Mr. and Mrs. Allan Baumgart
Mr. Robert Brueck
Dr. Amy Burke
Josephine and Bob Corneck
Catherine Forbush
James and Nancy Furno 
Howard and Joanne Gordon
Dr. John C. Hellriegel Jr. 
Ms. Louise Hochreiter
Ms. Dawn Rae Jablonski 
Mr. Ronald W. Kennuth
Mrs. Doris S. Lally
Rick and Lisa Lewis
Mr. Warren P. Lippa
Mr. and Mrs. Gerald L. Parrish
Ms. Barbara Polak
Mr. and Mrs. Jay B. Seeley
Ms. Lois J. Shriver
Mr. David Solomon
Mr. and Mrs. John Somers
Ms. Sandra L. Surdam
Drs. Mark and Maansi Travers
Ms. Jennifer Walter

SILVER
$4,999 - $2,500
Mr. Dennis R. Amrhein
Mr. Theodore W. Balliett
Mr. and Mrs. Dennis J. Bauer
Mrs. Hayley Beane
Ms. JoAnn E. Boehm
Mr. and Mrs. Samual J. Civiletto
Ms. Catherine Cornbleth
Sara and Andy Dayton
Mr. William S. Flickinger
Mr. and Mrs. George G. Herbert
Ms. Carol Johnston
Miss Bettyann Kinyoun
Mr. and Mrs. Jacob Kreutz
Ms. Nancy Litz
Mr. Joseph Magee
Mr. and Mrs. William Mank
Ms. Lillian Marek
Jonathan and Sarah Mugel
Dr. and Mrs. Daniel J. Murak
Ms. Sandra Nasca
Ms. Diane Pidgeon
Ms. Lori Pietraszewski
Mr. and Mrs. Joseph Ralabate
Mr. and Mrs. Lawrence F. Robb
Ms. Melanie A. Rushforth
Daniel and Lynne Scepkowski
Ms. Caroll A. Winchester
Mr. Frank J. Zgoda Jr.
Dr. and Mrs. Robert M. Zielinski

BRONZE
$2,499 - $1,000
Dr. Philip Aliotta
Ms. Judith F. Allyn
April Alongi
Mr. Kurt Amico
Ms. Mary Bailey
Mr. Gerald Baker
Ms. Marcia A. Bannister
Mr. Gary W. Barone
Mr. and Mrs. Michael T. Basil
Dr. Deirdre M. Bastible

Ms. Nancy Battaglia
Mr. Robert S. Bavisotto
Greg Belliotti
Mr. and Mrs. Jack E. Bertsch
Mr. Paul Bigelow
Heidi and Justin Bigham 
Mr. and Mrs. P. Jeffrey Birtch
John and Melanie Boczar
Mr. and Mrs. Robert W. Boehler
Ms. Gloria Bolender
Ms. Myra E. Boyer
Mr. and Mrs. James B. Brady
Miss Alice L. Breuss
Mr. Tom Brunskole
Ms. Amy M. Burgess
Mrs. Joyce Burgess
Raymond and Deborah Burke
Ms. Mary Carden
Ms. Nancy J. Carpenter
Ms. Katherine E. Cauley 
Ms. Lisa Chan
Mr. and Mrs. Lester C. Cooper
Ms. Sharon A. Corrigan 
Mr. Raymond Critelli
Mr. Peter W. Crosby
Ms. Donna M. Czarnecki
Mr. Timothy A Davey
Mrs. Sheryl Davies
Mr. and Mrs. Michael J. Deni
Mrs. Rebecca Desiderio 
Mrs. Laura E. DiLoia
James and Susan Doane 
Ms. Dolores Donahue
Ms. Jennifer R. Dowdell 
Kristina A. Doyle, D.V.M.
Mrs. Colleen M. Duggan
Mr. Robert Ellis 
Mr. Noel E. Emerling
Ms. Mara Endl
Ms. Jennifer Errick
Dr. Richard T. Cheney and 

Ms. Elisabeth Ferenczy
Mr. Kirk D. Fitscher
Frank and Linda Foley
Dr. and Ms. John Fudyma
Mr. Robert J. Garbacz
Lawrence and 

Barbara Giuseppetti
Mrs. Ellen D. Glassman
Mr. and Mrs. Peter G. Glor
Ms. Laura Gloss
Mr. Gary L. Gonzales
Mrs. Deborah M. Greene
Mrs. Jill A. Griffin
Mr. Roger Gross
Mr. Richard F. Grupp
Francie and Jerry Hace
Rev. and Mrs. James D. Hakes
Mr. William A. Hammond
Mr. William J. Hanchar
Mr. Henry C. Harder
Ms. Amy Hayes
Ms. Barbara J. Hein
Ms. Amy Hemenway
Marion K. Henderson
Ms. Carla Hengerer
Mr. and Mrs. Timothy Hines
Mrs. Babette O. Hirschorn
Governor Kathy Hochul and 

William Hochul
Brant and Linda Hodgson
Ms. Dorothy Holmes
David and Karen Howard
Hon. Barbara Howe
Joseph and Kathleen Hurley
Mr. Douglas Jemal
Mr. Jaimie L. Johnson
Mr. Matthew Johnson
Ms. Cynthia A. Judd
Ms. Karen R. Kaczmarski
Ms. Kathie A. Keller
Michael and Marilee Keller
Steven and Marisa Kelm
Mr. David D. Kennedy

Mr. James R. Kintzel
Ms. Kathleen A. Kirk
Ms. Candace Klipfel and 

Mr. George Di Matteo
Dr. and Mrs. Russell G. Knapp Jr.
Dr. and Mrs. John W. Kostecki
Mrs. June W. Kreutzer
Ms. Nancy Krol
Mr. Kurt Kuhn
Mr. and Mrs. Brian La Tulip
Mr. Gregory H. Lang
Ms. Leanne M. Lange
Mrs. Colleen Lask
Ms. Adrienne J. Leary
Mr. and Mrs. Michael S. 

Lewandowski
Mr. and Mrs. Bernard 

Lewandowski
Ms. Pamela Liddle
Deann Lorenz
Ms. Amanda Lowe
Mrs. Robyn N. Mandell
Jesse Martin
Mr. and Mrs. Anthony B. 

Martino
Ms. Nora Masters
Maureen and Tom Matesic
Ms. Judith A. Mattioli
Charles and Irene Maxwell
Philip and Linda Mazgaj 
Ms. Jamie McCarthy
Mrs. Wendy McCleery
Ms. Christine M. McHugh
Mrs. Dorothy A. Meindl 
Mr. Dale F. Meldrum
Mr. Mike Metros
Mr. and Mrs. Donald L. Meyer
Mr. Brian Mock 
Mrs. Maria R. Molnar
Ms. Patricia M. Mousaw 
Bob and Heidi Mueller
Mr. Mahesh Sankaran and 

Ms. Prabha Narayanan
Ms. Sheryl Neal 
Ms. Virginia P. Norris
Mr. and Mrs. Edward C. 

Northwood
Mrs. Maria R. Novak
Mrs. Frances Olans
Drs. Dean and Donna Orman
Mrs. Jo Ann Osmola
Mr. Silvio Ottolia
Ms. Catherine F. Parker
Ms. Sheila Patterson
Mrs. Linda A. Payne
Mr. and Mrs. Mark Pazder
Mr. William Peifer
Walter and Patricia Pidgeon
Jennifer Pisa
Cheryl L. Pitz
Mr. Kenneth R. Polchlopek
Mrs. Marie R. Porter
Mrs. M. Virginia Procter 
Mrs. Katherine H. Provick
Mrs. Kathleen Provino
Dr. Margaret G. Reeves and 

Mr. Donald S. Serota
Ms. Moira E. Reichard
Mrs. Jennifer L. Reidy
Mrs. Trulee Reimer
Betsy and Bruce Renner
Mr. and Mrs. Matthew 

Reynolds
Mr. Steven Ricca
Ms. Beverly Rice
Mr. Richard Ridenour
Caroline and Gary Rimlinger
Wesley Rogerson
Mr. Ronald G. Root
Dr. Maureen Ross
Ms. Celia L. Russo and 

Mr. Tim Clark
Dr. Alison Sastry
Ms. Alice L. Say

Mr. and Mrs. Richard J. 
Schechter

Ms. Sharon Schnier
Ms. Lauren E. Schroeder
Miss Betty J. Schultz
Joseph and Carole Sedita
Mrs. Baiba Senbruna
Ms. Dorothy A. Severson
Mr. and Mrs. Ronald G. Shank
Ms. Beth Shapiro and 

Ms. Tammy VanWey
Mr. Patrick Sheldon
Mr. Milton Silva
Mrs. Deborah Simpson
Ms. Patricia Skok
Mr. and Mrs. Thomas F. 

Skrabacz
Mr. Raymond M. Smith
Mrs. Ruth H. Smith
Mrs. Mary Smolak
Cathy Snyder
Ms. Janet E. Snyder
Mr. Donald C. Spengler
Mrs. Camille A. Spyra
Mr. Michael Steiger
Gary and Gail Sterlace
Mr. Gerald E. Stevens
Abby & Adam Stevenson
The Stock Family
Ms. Mary L. Stremlow
Mr. Richard J. Strong
Dr. and Mrs. Jerald Sultz
Sherry and Wayne 

Sutton Gerhart
Mrs. Linda Tatu 
Ms. Mary Ann Thomas
Dr. Michael Snyderman and 

Dr. Zerline Tiu-Snyderman
Mrs. Margaret S. Torregrossa
Gordon and Diana Tracz
Karen and Robert Treger
Martin and Barbara Troutman
Mrs. Elaine Tuyn
Mrs. Jennifer G. VanDewater
Mrs. B Vaz
Ms. Joyce Wagner
Mrs. Carol A. Wahlenmayer
Ms. Kimberly A. Wallace
Miss Elizabeth Wild
Ms. Deborah L Williams
Mr. and Mrs. Gary Willoughby II
Mr. John Winstel
Mr. and Mrs. Mark Wintringer
Ms. Patty Wolfsohn
Mary Zielinski

CORPORATE/
COMMUNITY  
PARTNERS
BEST IN SHOW
$10,000+
Delaware North Companies, Inc.
Delta Sonic Car Wash 

Systems Inc.
Dual Print & Mail
Give 716
Just Pizza - Amherst
Keller Technology Corporation
Lentinello Publishing
Moog, Inc.
M&T Bank
National Fuel Employee 

Charitable Giving Program 
Nestle Purina 

PetCare Company
Northtown Subaru
Paychex

WINNER’S CIRCLE
$9,999 - $5,000
Austin Air Systems
Comstar Technologies
Dave & Adam’s Card World

Northtown Automotive 
Companies

Riveter Design 
Sunrise Medical Group
Target
Tops Friendly Markets

TOP DOG
$4,999 -$2,500
APICS – Buffalo Chapter
ASPCA
Dunn Tire
Hodgson Russ LLP
Personal Computers Inc.
WNY Elvis Appreciation 

Society Inc. 

COOL CAT
$2,499 - $1,000
Avanti USA Ltd
Christ the King School
Courier Capital Corporation
Curbell
Elmo's Restaurant
GEICO
Grosso Door & Hardware
HSBC Bank
Independent Health
Investment Analytics, Inc. 
Larry & Janine’s Plumbing 

& Repairs, Inc. 
Lumsden & McCormick, LLP
Med-Center, Inc
Mighty Taco, Inc.
Mister Christmas
Mosquito Hunters of Buffalo
National Fuel
Phillips Lytle LLP
Rich Products Corporation
RKD Group
The Ideal You Weight Loss 

Center, LLC
Troopers for Troops

FOUNDATION 
SUPPORTERS
AmazonSmile Foundation
The Baird Foundation
Barbara T. Meech and 

Robert B. Meech Fund*
Bell Bequest* 
Belovsky Family Foundation
Bill and Jackie Gurney Family 

Foundation, Inc.
The Cameron and Jane 

Baird Foundation
Carlos & Elizabeth 

Heath Foundation
Charlotte Albright Fund*
Children's Foundation of 

Erie County
Cynthia Olson Charitable Trust
Dedrick Family Foundation* 
Donald A. Pause Fund*
Eastman Foundation
The Edward H. Butler 

Foundation
The Emma Barnsley 

Foundation, c/o Wells Fargo 
Bank, N.A.

The Harry H. & Leah Grace 
Whiting Foundation

Hyde Foundation, Inc.
Joseph H. Kite Jr. and Jane 

Pasquale Kite Charitable Fund*
Josephine Goodyear 

Foundation*
The Joseph S and Gertrude M. 

Braun Foundation
Laura J. Niles Foundation
Margaret Bierl Herr 

Memorial Fund*
Marjorie and John Buyers 

Foundation, Inc.

Mulroy Family Foundation
Normandy Fund*
O'Loughlin Charitable Fund*
The Penn Schoellkopf Fund, Inc.
Petco Foundation
The Carol J. Adragna 

Family Foundation
The Kenneth A. Scott 

Charitable Trust, 
a KeyBank Trust

The Robert A. and 
Ruth E. Allen Memorial 
Fund II*

The Russo Family Charitable 
Foundation Inc.

The Ruth Gutekunst  
Charitable Trust

Sofia Families Fund
The Sullivan Family 

Foundation
The Vera B. Arrison 

Foundation
The Walter E. Schmid Family 

Foundation Charitable Trust
The Weiss Family Fund* 
William J.C. & Louise 

Grupp Memorial*
*at the Community Foundation 

for Greater Buffalo

In loving 
remembrance of 
those donors who 
left a legacy gift to 
the SPCA during the 
year 2021: 
Peter W. Bridgford
Kathleen D. Baldwin
Mary Elizabeth Bauer
Joseph Biekowski
Ann L. Camp
Marion D. Chalmers
Betty Cooper
Nancy A. Cunningham
Alberta F. Daugherty
William Gadd
Jean E. Gilmore
Marie W. Glowny
Barbara R. Hayes
Patricia A. Hill
Richard C. Kast
Ann King
Patricia C. Kreuzer
Arleene Lettiere
Virginia Marggrander
Albert E. Meslinsky
Loretta R. Miller
Edward M. Miodonski
Norma J. Montgomery
Jeanette L. O’Connor
Edwin V. Patricola
Charles Pearson III
Geraldine M. Poncha
Gerald P. Radzimski
Marion Raimond
Wilma M. Reggentine
Herman Rodenberg
Norbert Schneider
Patricia Shanahan
Doris M. Spara
Victoria A. Twarog
Jacqueline J. Tyson
Anne M. West
Muriel Wolff
Charles L. Yeager
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VETERINARY 
SERVICES 
DEPARTMENT 
HELPED 
THOUSANDS 
OF ANIMALS 
IN 2021

The Veterinary Services Department went through several 
changes over the course of 2021 in response to the 
growing needs of the community. While COVID did not 
drastically increase the number of animals surrendered 
to the shelter, many veterinarians and pet owners were 
forced to cancel wellness visits during state and federal 
government shutdowns due to the pandemic. Elective 
surgeries for humans were also postponed during this 
time to preserve PPE and keep people safe from the 
potential exposure to this infection. This, in turn, has 
resulted in an industry-wide crunch.

Many veterinary hospitals, including the Lipsey Clinic 
and the Shelter Infirmary are operating with fewer team 
members. Emergency clinics appear to be having an 
especially difficult time remaining fully staffed as they are 
inundated with a continuous stream of patients — both 
urgent and non-urgent cases. 

COVID-19 has created a challenging 20-plus months 
for our department, and we are still navigating tangible 
changes it triggered. During the pandemic’s earliest 
months, veterinary practices throughout the country 
operated as essential businesses, seeing only urgent cases. 
This created a substantial backlog in wellness visits. As 
restrictions loosened, patients started returning for routine 
examinations and preventive care. Meanwhile, clients were 
spending more time at home with their pets, which gave 
them the opportunity to spot health issues more readily 
and to think about veterinary care more generally. 

The Veterinary Team at the SPCA Serving Erie County 
consists of the Wildlife Department, Foster Care, the 
Shelter Infirmary, and the Lipsey Clinic. We continue to 
be a host site for fourth-year Lincoln Memorial University 
veterinary students as they familiarize themselves 
with the inner workings of shelter medicine. We know 
that this experience will strengthen the industry as a 
whole and create strong ambassadors for the role of 
humane societies and shelters throughout the veterinary 
medical community. We are looking forward to the 
positive impact we hope to have on the animals in the 
community in 2022.

When you think about the 
SPCA, the first thing that 
comes to mind is usually 
animals. But did you know 
that there are nearly 1,000 
volunteers dedicated to 
caring for and enriching the 
lives of the animals who come 
to our organization? 

One of these incredible volunteers is Jack 
McFarland. Jack has been a volunteer for the 
SPCA for well over a decade. You can find him 
in the dog kennels working with our adoptable 
dogs, but he has also fostered, transported 
animals, and worked with puppy mill dogs too. 

Jack began volunteering for the SPCA as a foster 
parent after losing two dogs in six months. He 
and his wife fostered for about five years before 
Jack retired and began volunteering at the SPCA 
with our adoptable dogs at the shelter. “Walking 
the dogs gives me much-needed exercise, and 
being with the dogs brightens my days, and I 
think it helps them realize that humans can show 
them love and kindness.”

For Jack, volunteering isn’t just about helping 
dogs in need, but it’s also about the friends and 
family that he has found at the SPCA. “As with 
everyone, the pandemic was difficult due to 
being isolated. Living alone meant it was me and 
my three dogs, no family. And to me, the people 
and dogs at the shelter have become family, and 
I missed them very much. Being able to volunteer 
again has brought my life a little more back to 
‘normal,’ and it gives me an opportunity to get the 
exercise that I need.”

If you would like to join Jack on our volunteer 
team, please visit our website at 
YourSPCA.org/volunteer for available 
volunteer positions.

BY MELANIE 
RUSHFORTH, VICE 
PRESIDENT OF 
VETERINARY SERVICES

BY KELLY DESCHAMPS, DIRECTOR 
OF VOLUNTEER SERVICES

JACK MCFARLAND 
MAKES A BIG DIFFERENCE 
IN THE LIVES OF DOGS! VETERINARY 

DEPARTMENT

Services provided to 
shelter pets

Spays:

3,574
Neuters:

1,433
Yelp for Help 

patients:

1,880
Other 

surgeries:

555

VOLUNTEERS

Volunteers: 

873 

Volunteer hours 
on the farm:

906 
Hours: 

37,297


